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TERMS AND CONDITIONS

First: Parties to the Agreement

First Party: Ather Tourism Services Company, hereinafter referred to in these Terms and Conditions as

the “Company.”

Second Party: The person who makes a booking or registers for any group trip or travel program offered

by the Company, hereinafter referred to as the “Customer.”

These Terms and Conditions govern the relationship between the Company and the Customer in relation

to the booking and participation in group trips and travel programs organized by the Company.

The Customer’s completion of the booking form, submission of personal information, payment of the
deposit or any booking-related amount, or clicking the “Confirm Booking” button or any equivalent
option on the website shall constitute the Customer’s express electronic acceptance of all these Terms

and Conditions and an undertaking to comply with them.

1. Booking and Confirmation of Participation

1. Abooking shall not be considered confirmed until the required information has been
completed and the deposit or payment specified by the Company has been paid.

2. Once the booking is confirmed, the Company shall include the Customer within the
designated capacity of the trip and proceed with the relevant arrangements, services, and
bookings.

3. Seats, rooms, and services are subject to availability, and no booking shall be
considered final unless confirmed by the Company.

4. The Customer shall provide accurate and complete information and shall be solely
responsible for any errors or inaccuracies in the information provided.

5. The Company shall not be responsible for any losses, fees, or charges resulting from
inaccurate or incomplete information provided by the Customer, including the name, passport

number, nationality, date of birth, or contact details.

2. Deposit
1. The deposit paid to confirm the booking is strictly non-refundable if the

Customer withdraws from or cancels the booking, regardless of the reason for cancellation.
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2. This includes cancellation due to personal circumstances, illness, work, study, travel,
family circumstances, change of mind, inability to travel, or any other reason attributable to the
Customer.

3. The Customer shall not be entitled to request a refund of the deposit, transfer it to
another trip, or use it as future credit unless otherwise approved by the Company in writing.

4. The deposit shall be considered payment for securing the Customer’s seat and for the
Company commencing the procedures, bookings, arrangements, and commitments related to the
trip.

5. The only exception shall be where specific refund dates or circumstances allowing a
refund are expressly stated in the relevant trip advertisement.

6. If the trip advertisement does not specify a refund policy or specific refund dates, the
deposit shall be considered non-refundable.

7. Any additional amounts paid after the deposit shall be subject to the specific trip terms
and the terms and conditions of the relevant service providers, and the Company may deduct any

applicable fees or non-refundable amounts.

3. Cancellation and Refund Policy

1. As a general rule, all amounts paid for group trip bookings are non-refundable,
unless otherwise expressly stated in the relevant trip advertisement.

2. If the trip advertisement specifies particular dates for cancellation or refunds, such
dates shall apply exclusively to that trip.

3. Refund requests submitted after the specified deadline shall not be accepted.

4. If no specific refund dates are stated in the trip advertisement, the Customer shall not
be entitled to request a refund of the deposit or any amounts that have been committed or paid to
third-party service providers and are non-refundable, subject to any rights granted to the
Customer under applicable law.

5. If the Company exceptionally agrees to refund any amount, the Company shall be
entitled to deduct any fees, expenses, costs, or commitments already incurred or paid.

6. If the amount actually refunded by a supplier, hotel, airline, or any other third party is
less than the amount paid by the Customer, the refund shall be limited to the amount actually
recovered by the Company, after deducting the applicable fees and costs.

7. Any exceptional refund approved by the Company in a particular case shall not
constitute a precedent or create an obligation upon the Company to grant the same exception in

any other booking.

4. Customer Cancellation
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If the Customer cancels their participation after the booking has been confirmed, for any reason

whatsoever, the cancellation and refund policy applicable to the relevant trip shall apply.

The Customer’s inability to travel, change of personal plans, or decision not to participate shall not

automatically create an obligation upon the Company to refund any amounts paid.

Atits discretion, the Company may allow the Customer to be replaced by another person, subject to the
Company’s approval and the feasibility of such replacement from an organizational and operational
perspective. The Customer shall bear any fees or costs resulting from such replacement.

5. No-Show

If the Customer fails to attend at the designated meeting point or departure time, the Customer shall be

considered a “No-Show.”

The group shall be entitled to depart at the scheduled time without waiting for the Customer in order to

maintain the trip schedule and the arrangements for the remaining participants.

The Company shall not be responsible for any additional costs resulting from the Customer’s failure to

attend, including transportation costs, tickets, bookings, or costs associated with rearranging the trip.
No automatic refund shall be due as a result of a No-Show.

6. Meeting and Departure Times

The Customer shall attend at the location and time specified by the Company.

The Customer shall be responsible for monitoring all messages, notifications, and updates relating to the

trip.

If the Customer is late for the designated meeting or departure time, the Company and the group shall be

entitled to depart at the scheduled time without waiting for the Customer.

Any costs incurred by the Customer in attempting to join or catch up with the group shall be borne

entirely by the Customer.

7. Changes to the Trip Program
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The Company prepares the trip program based on the arrangements available at the time of booking.

The Company shall have the right, when necessary, to modify:

. The order of activities.

. Activity times.

. Places of visit.

. Transportation arrangements.

. Hotel accommodation.

. Restaurants.

. Tour guides.

. Any operational component of the trip.

Such changes may be made due to operational, organizational, security, third-party, or other

circumstances beyond the Company's control.

The Company shall, where reasonably possible, seek to provide a suitable and reasonably

comparable alternative.

A change to the order or timing of activities shall not automatically entitle the Customer to a

refund.

8. Cancellation or Changes to the Trip by the Company

The Company reserves the right to modify, postpone, or cancel a trip due to operational or organizational
reasons or circumstances beyond its control, including failure to reach the minimum number of
participants required to operate the trip, unavailability of required services, or any other circumstances

affecting the Company’s ability to operate the trip.

If the Company cancels the trip, the Company shall take the appropriate action based on the
circumstances of the case and the amounts recoverable from third-party service providers, without

prejudice to any rights granted to the Customer under applicable law.

Where the cancellation or change is caused by a third party, any amount refunded to the Customer shall
be based on the amount actually recovered by the Company from the relevant third party, after

deducting any non-refundable amounts and applicable costs.
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9. Airlines and Air Tickets

Where the trip includes airline tickets, such tickets shall be subject to the terms and conditions of the

relevant airline and the fare class under which the ticket was issued.

The Company shall not be responsible for:

. Flight delays.

. Flight cancellations by the airline.

. Changes to flight schedules.

. Changes to departure gates or departure times.

. Denial of boarding due to the Customer’s documents or failure to meet travel

requirements.
. Loss or damage to baggage caused by the airline.

. Additional fees imposed by the airline.

Where possible, the Company may follow up with the airline and assist the Customer within the

limits of its authority and responsibility.
10. Visas and Permits
The provision of visa-related services or assistance by the Company does not constitute a guarantee that
a visa will be approved.

The decision to approve or reject a visa rests solely with the relevant embassy or governmental authority.

In the event of visa refusal, the Company shall not be responsible for the refusal decision, and the refund

policy applicable to the trip and booked services shall apply.

The Customer shall also be responsible for any government fees, third-party charges, or non-refundable

amounts paid or committed in connection with the visa or related services.

11. Hotels and Accommodation

Hotel bookings shall be subject to the terms and conditions and booking policies of the relevant hotel.
The Customer shall be responsible for any additional amounts or charges imposed by the hotel,

including:

. Deposits or security deposits.
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. Local taxes and fees.

. Damages.

. Additional services.

. Room service.

. Personal purchases.

. Any expenses not included in the trip program.

In the event of any issue relating to the hotel, the Company shall follow up and coordinate with
the hotel or relevant party where possible. The Company shall not be responsible for decisions or

actions taken by the hotel that are outside the Company’s control.

12. Services Provided by Third Parties
The trip may rely on independent third-party service providers, including airlines, hotels, transportation

companies, restaurants, tour guides, event organizers, and other service providers.

Services provided by such third parties shall be subject to their respective terms, conditions, and policies.
The Company shall not be responsible for delays, cancellations, changes, or failures arising from a third-
party service provider. The Company’s responsibility shall be limited to follow-up, coordination, and

attempting to provide appropriate solutions where reasonably possible.

13. Circumstances Beyond the Company’s Control

The Company shall not be responsible for any delay, change, cancellation, or loss resulting from

circumstances beyond its reasonable control, including but not limited to:

. Weather conditions.

. Natural disasters.

. Epidemics.

. Airport closures.

. Flight cancellations.

. Border closures.

. Government decisions.
. Security circumstances.
. Wars or civil disturbances.
. Strikes.

. Accidents.

. Road closures.

. Traffic congestion.
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. Political circumstances.
. Decisions or measures issued by official authorities.
. Any emergency circumstance affecting the operation of the trip.

In such circumstances, the Company shall endeavor to identify appropriate alternatives and
solutions to the extent reasonably possible.

PRy

14. Customer Responsibilities

The Customer shall be responsible for:

1. The accuracy of all information provided by the Customer.
The validity of the Customer’s passport and required travel documents.
Obtaining the required visas and permits.
Complying with the laws of the destination country.
Complying with the instructions of the Company and trip organizers.
Attending at the designated times.

Safeguarding personal belongings.

©® N v~ W N

Bearing any costs or damages resulting from the Customer’s personal conduct or

violation of applicable laws, regulations, or instructions.
15. Baggage and Personal Belongings
The Customer shall be responsible for their baggage, passport, money, and personal belongings.
The Company shall not be responsible for the loss or damage of baggage or personal belongings where
such loss or damage falls outside the Company’s responsibility. The Customer shall refer any such claim
to the party responsible for the loss or damage.

16. Unused Services

If the Customer chooses not to use any service or activity included in the trip, or fails to attend the

activity at the scheduled time, the Customer shall not be entitled to a refund for the unused service.

This applies to activities, meals, transportation, tours, and other services included in the trip program,

unless otherwise expressly stated.
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17. Conduct During the Trip

The Customer shall maintain appropriate and respectful conduct towards other participants, organizers,

tour guides, and employees of service providers.

The Company shall have the right to take appropriate action against any Customer who violates
instructions, disrupts the trip, causes disturbance to other participants, or places themselves or others at
risk, in accordance with applicable laws and regulations.

The Company shall not be responsible for any costs resulting from the Customer’s violations or personal
conduct.

18. Prices and Included Services

The advertised trip price includes only the services expressly stated in the trip advertisement.

Any service, fee, charge, or expense not expressly listed as included shall be considered excluded from

the price and shall be borne by the Customer.

The Company shall provide clear information regarding the service, its features, characteristics, and price

in accordance with the applicable laws and regulations.
19. Communications and Notifications

The telephone number, email address, or other communication method provided by the Customer to the

Company shall be considered an approved means of communication regarding the booking and trip.

The Customer shall be responsible for monitoring messages, notifications, and updates sent by the

Company before and during the trip.

The Company shall not be responsible for the Customer’s failure to review or receive any update sent to

the contact information provided by the Customer.
20. Trip Advertisement and Special Conditions

The advertisement for each trip shall form an integral part of these Terms and Conditions.
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This includes any information published regarding:

. Trip date.

. Trip duration.

. Price.

. Deposit.

. Included services.

. Excluded services.

. Cancellation policy.
. Refund policy.

. Payment deadlines.
. Trip program.

. Any special conditions applicable to the trip.

Where specific and expressly stated conditions apply to a particular trip, those conditions shall

apply to the relevant booking.

If no specific refund conditions are stated in the trip advertisement, the deposit and any non-
refundable amounts shall remain non-refundable in accordance with this policy, subject to any
rights granted to the Customer under applicable law.

21. Amendments to the Terms and Conditions

The Company reserves the right to update or amend these Terms and Conditions in accordance with the

nature of its services and operational or regulatory changes.

The version applicable at the time of booking shall apply to new bookings. Any amendment shall not

affect rights already acquired in respect of confirmed bookings except to the extent permitted by law.

22. Governing Law and Jurisdiction

These Terms and Conditions shall be governed by and construed in accordance with the laws and

regulations applicable in the State of Qatar.

In the event of any dispute between the parties, the parties shall first seek to resolve the matter amicably.
If an amicable settlement cannot be reached, the competent authorities and courts of the State of Qatar

shall have jurisdiction over the dispute in accordance with applicable law.
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23. Electronic Acceptance

The Customer acknowledges that, prior to completing the booking, the Customer has:

The Customer’s signature on these Terms and Conditions, completion of the booking
electronically, payment of the deposit or any booking-related amount, or clicking the “Confirm
Booking” button or any equivalent option on the website shall constitute the Customer’s express
acceptance and agreement to all the Terms and Conditions contained herein, and such acceptance

shall be binding upon the Customer in accordance with the laws and regulations applicable in the

Read these Terms and Conditions.

Reviewed the details of the trip.

Reviewed the price and included and excluded services.
Reviewed the deposit and refund policy.

Reviewed the trip and meeting schedules.

Reviewed any special conditions applicable to the trip.

State of Qatar.

First Party:

Ather Tourism Services Company

Second Party:

The Customer / Person Making the Booking

Method of Entering into the Agreement:

The agreement may be entered into either by signing these Terms and Conditions in writing or
electronically through the website or platforms of Ather Tourism Services Company, or by completing

the booking and paying the deposit or any booking-related amount through the means approved by the

Company.

Effective Date of the Terms and Conditions:

From the date the booking is completed.

Last Updated: 30/06/2026



